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Tacit Knowledge in Intercultural
Communication

“We know more than what we can tell™ is the
crucial insight of the theory of tacit knowledge
(Polyani, 1958). If taken seriously this theory
creates a great challenge for the pagmatics of
commumcation. What exactly 15 the status of
this implicit, non-comscious and unacknowladged
knowledge that s silentdly acquired through
practice, socialization and habits? In which way
does it impact everyday communication in general
and imtercultural communication in partioular?
Can works of art, philosophical ideas and concepts
of lterary theory. give us more insight into this
‘pandora box” of tacit knowledga? How can wa use
this knowledge constructively for socal actors
and organizations? This workshop will discuss
these questions, looking for transdisciplinary
concepts and methodological tools to amalyse
influence of culture in an interdisciplinary context,
bringing togethar for the first time scholars from
management and economics, social and political
science, peychology and literatura.

Programm

October 11, 2013

13:30
Registration

14:00-14:15

Opening and Welcome
Prof. Dr. Aleida Assmann,
Or. Neana Gupta-Bianer,
University of Konstanz

1403014350
Introduction to the topic
Dr. Neena Gupta-Bigner,
University of Konstanz

14:50-15:30

“Concepts of tacit knowledge
in cultural studies™

Prof. Dr. Aleida Assmann,
University of Konstanz

15:30-15:45 Coffea Break

154516230

“Tacit knowledge and organization”™
Prof. Nils Brurssaon,

Uppsala University, Swaden

16:30-17:30

Genaral Discussion

Prof. Dr. Aleida Assmann, Prof. Nils Brunsson,
Prof. Dr. Andreas Langenohl, Dr. Boris Mayer,
Angelika Herzig-Eder, Dr. Heena Gupta-Bienar

19:00 Dinner

October 12, 2013

Moderatar: Prof. Dr Andreas Langenohl,
University of Giefen

Q00045

*Cultural Models and Implicit Theores
of Self and World:

A Wew from Cross-Cultural Psychology®
Or. Boris Mayer, Lecturar,

Univarsity of Bam

SA5-10:30

“Facilitating work collabortion

and communication between teams

in an orgamisation. Gase study of
communication between teams

in hospital®

Angelika Harzig-Eder, Lecturar,
Winterthur University of Appliad Scence

10:30-10:45 Coffoa Break

10:45-11:30

“Analysis of Tacit Knowladge in
intercultural communication-
an interdiscplinary approach®
Or. Nesna Gupta-Bianar,
University of Konstanz

11:30-13:00
Concluding Dlscussion
“Where do we go from hera?”

13:00-14:00 Lunch

14:00 End




